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Canister Service Procedures 

 
Once a DSM canister is installed in your store you as a store owner 
or manager have little responsibility from that point forward aside 
from watching the canister and making sure it remains on the retail 
floor and is secure all while watching your donations grow. 
 
Brinks as Service Provider 
 
Brinks is an authorized contractor of DSM to service the canister and to carry, count, 
and process all monies collected in the canister.  They are not authorized by DSM to 
accept or carry any money not contained within the canister. 
 
Following are the procedures and events of how the canister is serviced by Brinks as 
our contracted carrier. 
 
On-site Brinks Service 
 

1. Once a canister is placed in the store, it is scheduled to be serviced 
approximately 6 weeks after the installation. 

 
2. Brinks will come to the location always in a marked Brinks truck and fully 

dressed in uniform and identification.  They will arrive with keys to open the 
door of the canister.  They are instructed to perform their work quickly and 
efficiently without disrupting normal workflow of the store. 

 
3. Brinks will open the canister and place all money in a tamper evident, sealed 

bag and make all efforts to keep the money secure at all times. 
 

4. This sealed bag is then to be placed in a canvas carrying bag. 
 

5. The Brinks messenger will then lock the canister and return it to its normal 
standing position. 

 
6. The messenger will return to the truck and return all monies to the branch 

for counting, processing, and depositing. 
 

7. The tamper evident bag is then only opened at the branch under camera. 
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Brinks Responsibilities On-Site 
 
1. Brinks sole responsibility at the store is to collect the money from the DSM 
canister and to keep it secure at all times.  No part of the responsibility of the 
messenger includes answering questions about the counting and reporting of the 
funds back to the charity or the store.  This is to prevent distraction and unsafe 
situations for the Brinks messengers who are instructed to avoid any situation 
outside of the normal service.  Any questions should be directed to DSM by calling 
(800) 738-8618. 
 
2. Brinks messengers will not know how much money is contained within the bag 
and as such will not leave a receipt for funds picked up. 
 
3. If the messenger happens to have other service to be performed within the store 
that is not related to the DSM canister, it will likely happen after the messenger has 
taken the money from the canister and secured it in the truck. 
 
Non-Brinks Representatives 
 
On rare occasions, DSM will need to send a non-
Brinks representative to your store regarding 
the canister.  However, this person will always 
carry with them photo identification issued by DSM. 
 
Do not allow this person to open or service the canister until you have seen the 
photo identification issued by DSM.  We will do all we can to notify you at the store 
that this person is coming prior to their arrival.  When they arrive you may look at 
their identification and call us if you were not previously made aware of their 
arrival. 

 
Questions 
 
If you have any questions about the service or status of the 
canister please call us at (800) 738-8618.  This information is 
included on the back of every canister. 


